Ipunoxenne Ne 2

k ITaciopTy mocTynmHOCTH IS HHBAJIHI0B
00beKTa 1 IPeI0CTABIIAEMBIX HA HEM YCITyT
B ctepe obpazoBaHUs

Hucrpyknns (mpamMepHast)
aas padorauxoB MBJIOY Ne 35
0 00ecne4YeH o JOCTYIa HHBAJHIOB K YCJIyraM H 00beKTaMm,
Ha KOTOPBIX OHH MPe0CTABJISIIOTCH

I. O6mue npaBuia I THKETA

Ilpu mpenocraBieHuH ycIyr HMHBAIHIAM HEOOXOOMMO COOJIONATH CIEyIOIIHe
obime mnpaBuia S3THKETa NpPH OOIEHWM C HHBAIMAAMH, KOTOPHIMH MOTYT
BOCTIONE30BAaThC  PAGOTHHKA  OpraHW3amyii, MNpeNOCTABIMIONHX  YCIyTH
HACEJICHHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CHTYaI[HH:

1.06pamienne Kk 9en0BeKy: KOT/Ia BBl pasrOBapHBaeTe C HHBAIHAOM, 00palIaiTecs
HEMOCPECTBEHHO K HEMY, 2 HE K COIPOBOX/AIOMIEMY WM CYpIOIEPEBOIUHKY,
KOTOpPBIE IIPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. IloxaTtwe pyku: KOTAa Bac 3HAKOMSAT C MHBAIUAOM, BIIOJHE €CTECTBEHHO
II0XXaTh €My PYKYy: AaXke TeM, KOMY TPYJHO JBHIaTh PYKOH HIIA KTO MOJB3yeTcCs
IIPOTE30M, BIIOJIHE MOXXHO IIOXaTh PYKy — IIPaByIO HJIM JIEBYIO, YTO BIIOJIHE
JIOILyCTHMO.

3.HaseiBaiite ce0s W JOpyrux: KOrZa BBl BCTPEYAETECh C 9eTOBEKOM, KOTODHIt
IUIOXO BHUIMT WJIA COBCEM HE BHJIUT, 00543aTeNbHO Ha3pIBaliTe ce0s M TeX JIoAeH,
-KoTopble Npunuid ¢ Bamu. Ecmu y Bac obmas Oecema B rpymme, He 3a0bIBaiite
IIOSICHUTh, K KOMy B JaHHBIM MOMEHT BBl oOpaimaerech, W Ha3BaTh ceOs.
4.IlpennoxkeHre IOMOIIM: €CIM BB MpeiaraeTe IOMOIIb, JKIUTE, IOKA €e
IIPUMYT, a 3aTEM CIpalIMBaiiTe, YTO H KaK JeJIaTh.

5.AIEKBaTHOCTh M BEXIMBOCTH: OOpamiaifiTech K B3POCIHIM HHBATHAAM KakK K
B3pOCIBIM 3[JOPOBBIM JIFOAAM, @ HE KaK K JeTssM. OOpaInaTecs K HUM 110 HIMEHH U
Ha TBl BO3MOXHO TOJBKO B TOM CIydYae, €CIM BBl XOPOIIO 3HAKOMBI M Ball
cobeceHUK I03BOJISIET BaM TaKO€e OOpaIlieHueE.

6. He ommpaiitech Ha Kpeclo-KOISICKY: ONMpaThCs WIH BHCHYTh Ha HYbeil-TO
MHBAIUJHON KOJSICKE — TO XK€ CaMoe, 4TO ONHMPaThCs WM BHCHYTH Ha ee
obnanaTene, M 3TO TOXE MOXET pasiapaxarh. VIHBAIHMAHAS KOJISCKA — TO YACTh
HETIPHUKacaeMoro MpoCTPaHCTBA YEIOBEKa, KOTOPHIH ee HCIOIb3YeET.

7. BHAMATEIBHOCTE M TEPIEINBOCTh: KOTAA BHI PasrOBapHMBAETE C UEIOBEKOM,
HCHBITHIBAIOIIAM TPYJHOCTH B OOLIEHMH, CIyIIaliTe ero BHMMATENbHO. BynasTe
TEPIENMBBI, XKIUTE, KOIAa YeIOBEK caM 3aKOHYUT (ppasy. He mompasnsiite ero u
He JloropapuBaiite 3a Hero. HuKora He PUTBOPSIATECH, YTO BB TIOHUMAETE, €CIIH
Ha CaMOM Jelne 910 He Tak. [loBTopuTe, 4TO BBl MOHAIH, 5TO IIOMOXET YEIOBEKY
OTBETHUTH BaM, a BaM — IIOHATH €ro0. .
8.Pacrionoxenue i Gecenpl: KOTa Bl TOBOPHUTE € 9EJI0OBEKOM, HOB3YIOIAMCS
WHBAIUIHON KOJISACKOM HJIM KOCTBUISIMH, PACIIONIOXKHTECH TaK, YTOOBI Ballli M €ro
rasa OBUIM' HAa OIJHOM YpOBHE, TOrZJa BaM OyleT Jierde pasroBapUBaTh.



PasrosapuBas ¢ TeMH, KTO MOXET, YATaTh [0 I'yDaM, pacIoIOKUTECh TaK, YTOOBI
Ha Bac maman cser, u Bac GbUIO XOpomo BHIHO, HOCTapaiiTech, 4T00B Bam
HIraero (ea, pyKH), He MeIaio.

9.IlpuBnedeHre BHUMAaHWS 4YellOBeKa: 9YTOOBI TMPHBIEYh BHHMAaHHE 4YeJIOBEKa,
KOTOPBIA IUIOXO CIBIIMT, IOMAINKTEe €My PyKOH WM HOXJIONMaiTe Mo Iuiedy.
CMotpuTe eMy npsMO B I7a3a U FTOBOPHTE Y€TKO, HO UMeiTe B BHIY, YTO HE BCE
JIFOIM, KOTOPBIE ILIOXO CIBINAT, MOTYT YUTATh IO Iy0aM.

10. He cmymaiitecs, eciii ciy4aiiHO JOIYCTHIIHM OIUIONIHOCTb, CKa3as "YBuauMcs"
uiy "Bl ciblmand 06 5ToM...?" ToMy, KTO HE MOXKET BUAETh WM CIIBIIIATS.

Jna  -obecriedeHrMs JOCTYHHOCTH YCIyT JUIS MHBAIMAOB  CIIEIHMAIKCTAM,
HETIOCPEACTBEHHO OKa3bIBAIOIIMM YCIyTH, HEOOXOAUMO OPHEHTHpPOBAaTHCI Ha
coluanbHble TOTPEOHOCTH U OCOGEHHOCTH CONHMAILHO-OBITOBEIX OTpaHMUeHHt
WHBAIUIOB, BO3HHMKAIOIAX B pe3yibrare 3aboieBaHus. | JIaBHBINA TPHUHIAIL
OKa3aHWs TIOMOIIM — HE HaBPEIUTh B pPe3ylbTaTe HEeNpexyCMOTPEHHBIX PHCKOB H
06cTosaTensCTB. COTPYINHHKH, HETIOCPEACTBEHHO OCYIIECTBIAIONIHE paGoTy c
WHBAIAIAMH, JOJDKHEI IIPOXOJIUTh HMHCTPYKTaXK IO OOECIEYEHHIO OCTYIIHOCTH
I MHBAIMJOB YCIYT M OOBEKTOB, HA KOTOPHIX OHHM IIPENOCTABISIOTCA, IPH
npuéme Ha paboTy B yUpeXJeHHUH, IIPH MIEpeBO/ie Ha APYTYIO JOJDKHOCTD, a TaKKe
HEOOXOOMMO TIPOXOJMTh IOBTOPHBIH HHCTPYKT2)XK ONMH pa3 B TpH Tofa.
OrHocuTecs K JApyroMy 4HeloBeKy, Kak K cefe camMOMy, TOYHO TaK XK€ ero
yBaXkaliTe — U TOrAa OKa3aHHE ycnyTn B YYpPEXKIEHMM M oOmieHue OymyT
3¢ (eKTUBHBIMHU.

I1. ConpogoskieHne HHBAJIHIOB Ha NPHEME B YUpexIeHAH

Jlnsa obecredenHns JOCTyTa HHBAJIMAOB K yCIyraM M 00BEKTaM, Ha KOTOPBIX OHH
IPENOCTABIIAIOTCH, CHENHANMCTY IIpH INpréMe WHBAIHMAAZ B YYPEXICHHE
HE00XOIHUMO:

1. Pacckazate uHBaIMIy 00 apXUTEKTYPHBIX OCOOEHHOCTSIX 3MaHMA yUpPEXKICHUS:
- KOJIMYECTBE dTaXeH,

- OCHOBHBIX HEOOXOJMMBIX KIMEHTY CTPYKTYPHBIX HOAPA3AENCHMAX YIPEKICHU
U MeCTaX WX PacHOJIOXEHHS B 3/1aHHH, B KaKOM KabuHeTe K KOMy OOpaTHThCS II0
BOIIpOCaM, KOTOPEIE MOTYT BOSHUKHYTh B XOJi€ IIPEOCTaBIEHH S YCIIyTH;

- PacroNoXXeH\e KOMHAT THTHEeHBI M CaHy3JI0B.

2. Pacckas3arh, y4WTBIBas CTENCHb COLMANBHBIX OIPAaHWYEHMH KIHMEHTOB, 00
0COOEHHOCTAX OpraHH3alMd IOCTYIHOM Cpeldbl B YYPEKACHHM: HAIHIHH
[aHlyCOB, MHEMOCXEM, TaKTUJIBHBIX -IOPOXKEK, MOPYYHEH W TAKTHILHBEIX METKaX
Ha HEX ¥ T.A. Ocoboe BHMMaHMEe OOpaTHTh Ha 3HAKH, Hpedylpexparomue ob
OIIaCHOCTH: 3BYKOBBI€ CHUTHAJLI TPEBOTH, CBETOBEIE Tabllo, 00YYHTH SKCTPEHHOM
3BaKyaluy, Haubolee OBICTPHIM U 6€30MaCHBIM CIIOCO0aM BBIXOAA U3 3IAHUS.

3. IIpoBecTH SKCKYPCHIO IO YIPEIKICHHIO C KJIMEHTOM, 06paTHB €ro BHUMAaHUe Ha
pacroyioXKeHre CaHUTApHBIX KOMHAT, JIECTHHMII, TaHyCOB, CTOJIOBOM wiH Oydera
(ecu OHM MMEIOTCA), MECT JUIS OTABIXa (KOMHATHI MU pellaKcalud, 3aia, doiie,
’KHBOT'O HITH 3€NI€HOro yroika H T.n1.). [Ipu HeoOxomumocTr 0GpaTHTs BHUMAHUE
Ha MEXaHW3Mbl OTKPHIBaHMS-3aKphIBAaHHMSA IBEpeil, CaHUTAapHBIX IPHOOPOB,



06y4UTE MEXAHU3MY HX OTKPBIBAHMS-32KPHIBAHM), IOKA3aTh KHOIKH SKCTPEHHOTO
BEI30Ba IIEPCOHANA.

4. TIo3HAKOMHTh MHBAIHAIA CO BCEMH CIEINHAIUCTaMH, 3aJ€HCTBOBAaHHBIMU B
paboTe C HUM, JIAYHO, IIPEJICTABUB IO damMuiun, IMEH: U OTYECTBY CICIHANNCTA
¥ MHBAIH/A ApyT ApyTry. MHGOpMHUPOBATh, K KOMY OH JOIDKEH 00paTUTHCA BO BCEX
CTy9asxX BO3HUKAIOIIMX 3aTPyAHECHUH

5. Ipu 3aBepieHuy MPAEMA B YIPEKIEHHE YTOYHUTH, OCTATUCH Y HETO JIU KaKue-
1160 BOIPOCHI WITH OCOOBIE OXKETaHHU.

III. IIpaBuna >THKeTa MJIf JHI € PasHLIMH paccTpoHcCTBAMH byHxnni
OpraHu3Ma

[IpaBiia STHKETa NpU OOMCHHH C MHBATANAMY, WCHBITHIBAIONIMMY TPYIHOCTH
[pH HepeIBIKCHNAN: ;

o IToMHUTE, YTO HMHBAIMAHAY KOIICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
genoBeka. He o6nokaduBaiiTech Ha Hee W He TONKaiTe. Hayarh KaTUTh KOJACKY
6e3 coryacus MHBAIANA — TO K€ CaMoe, YTO CXBaTUTh M MOHECTH JeroBexa Oe3
€ro pa3pemeHus.

s Beerna cupammBaiite, HyXKHa JIH IIOMOLIb, IPEX/e YeM OKa3aTh €€ WHBANUAM,
MCIIBITEIBAIOIIAM TPYAHOCTh MPH IIePe/(BIKEHAN, W NpejiaraiTe MoMOIp, €Ciu
Hy KHO OTKPBITh TSDKEJIYIO JIBEPh WM IPOMTH II0 KOBPY C JUTMHHBIM BOPCOM.

o Ecnu Bale IpejioKeHune O IIOMOIIY IPUHATO, CIIPOCHTE, 9TO HYXHO NenaTh, U

9ETKO CIIeyHTe HHCTPYKIIHAM.

e Ecmm Bac IOIIPOCHIIM IIOMOYb HHBAIHIY, IEepEABUTAIOIMIEMYCI HaA KOJIACKE,

CHauana KaTuTe ee MemieHHo. Komsicka ObICTpo HaOHpaeT CKOpOCTh, U
HEO)KUIAHHBIA TOTYOK MOXKET IIPUBECTHU K IIOTEPE PABHOBECHS.

o Beerna nmusO y0exmaiTech B JOCTYIIHOCTH MECT, I/ie 3allIaHMPOBAHBI
MepOIpUsATHs. 3apaHee NOMHTEPECYHTECh, KakKue MOIyT BO3HUKHYTH IpOoOIIEMBI
wau 6apeephl U KaK uX MOJKHO YCTPAHHTB.

« He mamo xJjomarh 4eloBeKa, HaXONAMEerocss B HHBAIUIHON KOJISICKE, IO CIMHE
WIH TI0 TUIeYy.

o Ecii BO3MOXXHO, PAacIONOXHUTECh TaK, 4TOOB! BallM Jula ObUIM Ha OJHOM
ypoBHe. V30eraiite MONOXKEHHs, IPH KOTOPOM BallleMy cobeceTHUKY HYXHO
3allPOKU/IBIBATE T'OJIOBY.

o Ecou cymecTBYIOT apXWTEKTypHBIE Oaphephl, MpeAyNnpeIuTe O HUX, 9TOOBI
YeJI0BeK MMeJ BO3MOKHOCTh PUHAMATH PEIICHHS 3apaHee.

o IlomuuTe, 9TO, Kak TIpaBWIO, y JIOAEH, HMMEIONMX TPYAHOCTH IIPH
nepeBIKEHIH, HET IPOOJIEM CO 3pEHHEM, CIIyXOM H IIOHUMAaHHEM.

» He mymaiiTe, 9T0 HEOGXOAUMOCTH IIONB30BATHCS MHBAIMIHOMN KOJIICKOM — 3TO
Tparemus. JT0 cmoco6 cBoGOgHOTO (ecnd HeT apXMTEKTYPHBIX OaprepoB)
nepeBIKeHns. ECTh JIIONH, TOB3YIONMEeCs] HHBAMIHON KOJISICKO#M, KOTOpBIE HE
yTpaTUIIH CIIOCOOHOCTH XOIHUTh U MOTYT HEpeJBUTaThCsA C MOMOIIBI0 KOCTBLIEH,
TpocTH M T.II. KoJsiCKM OHM HCIONB3YIOT JUISl TOrO, YTOOBI S5KOHOMHTE CHIIBI U
OBICcTpee IepeIBUTaThCA.



TIpaBuiia 3TUKETA MPH obIeHHN ¢ MHBAIWIAMH, AMEIOIVIMY_HapYIICHHE 3PCHUC
MM HE3pAIAMU:

« OKa3biBast CBOIO TOMOIIb HE3PAIEMY wesI0BeKy, HApapJsiTe ero, He CTHCKUBas
ero pyKy, MmHMTe TaK, Kak BBl o6paHO xomuTe. He HYXHO XBAaTaTh CJIETIOrO
yeJjioBeKa M TalUTh €T0 32 coboii.

« OmuumTe KpaTko, rae Bbl HAXOUMUTEC. TIpemynpexaanTe o OpeTTCTBIAX:
CTyIEHSX, JyKax, AMax, HA3KHX NpHUTOJIOKAX, Tpy6ax # T.IL

o Vcnionp3yire, €CIH 3TO yMECTHO, 3HAKOMBIC dpassl, XapaKTepu3yIOmHe 1BET,
paccTOsSHHE, OKPY KatOLIyIO oGcTaHoBKy.  Jlemarech HMOLAOHATHEHBIM
BO3JICHCTBIEM OT YBHICHHOTO.

o QbpamanTech C co6aKaMu-TIOBOABIPAMY HE TaK, KaK € 06GBIYHBIMI JOMAIIHUMHA
sxuBoTHEIME. He KOMaH/yHTe, HE Tporaiite ¥ HE urpaire ¢ c00aKx0i-TIOBOJIBIPEM.

« Ecyii BBl COOHpaeTech YATATh He3pAIeMy yeIoBEKY, CHaYala NpefXynpeiuTe ero
06 5ToM. I'0BOpHTE OOBITHEIM TOTOCOM.

o Fcy¥i 5T0 B)KHOE [HCHMO MK JOKYMEHT, He HyKHO [ yOeuTepHOCTH naBaTh
ero moTporarh. [Ipu 3TOM HE saMeHslTe UTEHHE NepecKas’oM, HE: TIpOIyCKanTe
uH(OpMaIuIo, Cv Bac 06 sToM He mompocaT. Korna He3pAuKil 9EN0BEK OJDKEH
[IOIKCATh JOKYMEHT, [pOYHTANTE €r0 oBs3aTeNBHO MONHOCTHIO0. MHBAIMIHOCTD
He OCBOOOXKIAeT CIENoro HenoBeka OT OTBETCTBECHHOCTH, 06yCIOBIEHHON
3aKOHOIATEIIECTBOM.

« Beerma oOpamaiTech HEMOCPEICTBEHHO K YeNoBeKY, Jake eclnu OH Bac HE
BUIIAT, & HE K €T0 3pAIeMy COTIPOBOKIAIOMIEMY -

« Bcerna HaspiBaiite cebs H TIpefcTaBisAiiTe APYTHX cobeceJHAKOB, a TaKKe
oCTaJIBHBIX IIPHACY TCTBYIOIIHX. Fciu BBl XOTHTE MOXaTh PYKY, CKaKHTC 00 3TOM.

. Korja BBl MpenaraeTe He3pIieMy yeJIoBeKy CecTb, HE ycaxupaite €ro, a
HaIpaBbTe €ro pyKy Ha CIMHKY CTyjla WM TOJJIOKOTHHUK. He Bomure IO
IOBEPXHOCTH €ro PyKy, 2 naiite eMy BO3MOXHOCTD ¢BOGOIHO IOTpOraTh NPeAMET.
Ecimi Bac TONPOCHIIHN MOMOYb B3ATH KaKoi-TO IPEJIMET, He clelyeT TAHYTh KHCTh
CJIETIOrO0 K MpeMETy U GpaTh ero pyKo# 3TOT IpeaMeT.

« Korga Bbl 00miaeTech € rpymmoi He3pTIuX oeii, He 3a0pIBalTe Ka)KIpl pa3
Ha3BIBaTh TOTO, K KOMY BBI o0OpaiaeTech.

o He 3acraBisiiTe BalIero cobeceqHAKa 00pamaThcs B IyCTOTY: €Cliid BBI
repeMeLaeTech, NPeynpe/iTe ero 00 3TOM.

 BrionHe JOIyCTHMO yHOTPEOIATE CIOBO «cMoTpeTh». [l He3pTIero geJIoBeKa
5TO O3HAUAET «BUIETH PyKaMI», OCA3ATE.

o W3beraiiTe pacIUIBIBIATBIX ompejieNenuit 1 MHCTPYKIHMH, KOTOPHIC 00OBIYHO
COIIPOBOXK/IAKOTCS JKECTaMH, BEIpaXKEHUH BPOJIC «CTaxag HaXOJUTCs Ie-T0 TaM Ha
crone». Crapaiitech OBITh TOTHBIMI: «CTaxaH IocepeiHe CTOJIa.

o Ecym BBI 3aMETHIIH, 9TO He3psSIIuil YeI0BeK cOmica ¢ MapupyTa, He yIIpaBISHATe
ero JBIKEHMEM Ha PacCTOAHHM, fmooiIuTe U TOMOTHTE BHIOpaThCS Ha HY KHBIA
Iy Th.

Oxa3piBas IOMOIIb HE3PAICMY, nBWraitech He TOPOIACH, ¥ TpH CHyCKe HIHI
HoJBeMe. TI0 CTyIIeHbKaM BE/IHTE He3pAUero NEPIEHIUKYIAPHO K M. He nemaire
PBIBKOB, PE3KHUX I(BYDKEHWI, npeaynpexnanTe o IpensaTCTBUAX.




IIpaBuiia 5THKETa OpH OOIICHAY C MHBANMIAME, MMEIONIMY HAPYIIEHNE CIVXA:

* PasroBapuBasi ¢ yenoBekoM, y KOTOPOTO IUIOXOH CIlyX, CMOTpHTE IIPSIMO HA HETO.
He 3aremusiiTe cBoe MO M He 3aropaxuBaiiTe ero pyKaMd, BOJOCAMH HITH
KaKAMHU-TO NpeAMeTaMu. Bamm cobecelHIK JOIDKEeH HMETh BO3MOXHOCTE CJIEIUTS
3a BEIPAXCHHEM BalIlero JIHIA.

* CyluiecTByeT HECKONBKO THIOB M CTENeHEH TIIyXOTHL. CooTBeTcTBEeHHO,
CYIIECTBYET MHOTO CIIOCO60B OOIIEHM ¢ JEOABMHE, KOTOPhIE IIOXO CIBIIAT. Ecm
BBl HE 3HaeTe, KAKOH IIPE/IIOYECTh, CIIPOCHUTE Y HUX.

* Hekotopsle oo MOIyT CIBIIATh, HO BOCHPHHHMAIOT OTHETbHBIE 3BYKH
HETIPaBHIBHO. B 3TOM ciydae roeopure Gojnee IpoMKO W 4eTKo, noxoupas
HOAXOMAIMIA ypOBEHb. B Ipyrom ciiydae moHamoOWTCS JMING CHU3UTH BEICOTY
roIoca, TaK KaK 9eJI0OBEK yTPaTHII CIIOCOOHOCTh BOCIPHHUMATh BEICOKHE YaCTOTEL
* UroOBI puBIeYs BHEMAHKE 9eI0BEKA, KOTOPHIH IUIOXO CIBIIAT, HA30BHTE €ro
0 uMeHH. Eciu oTBeTa HeT, MOXHO Cllerka TPOHYTh YeOBEKa MM JKe [IOMAaXaTh
PYKOIi.

* I'oBopute sicHo 1 poBHO. He HyxHO H3nmmHe mogdepxuBaTh gyTt0o-T0. KpHuarts,
0COOEHHO B yX0, TOXE He HaJlo.

* Ecmu Bac mpocsT HOBTOpUTH YTO-TO, TOHpOGYiiTe nepedpazupoBaTh CBOE
npeaoxeHue. Micnons3yiiTe KecThl.

* VO6enutech, yto Bac moHanH. He crecusiitech CIIPOCHTh, IIOHSAT JH BAac
cobeceTHUK.

* Eciu BBl coobmaete uHGMOpManmmio, KOTOpas BKIIOYaeT B cebs HOMED,
TEXHUYECKHH WM APYTOH CIOXKHBIM TEPMUH, ajipec, HAIUIINTE €€, COOGIIHTE 110
(akcy WM 3JIeKTPOHHOM IOYTe WIH JIHOOBIM OPYTEM CHOCOOOM, HO TaK, 9YTOOBI
OHa ObLIa TOYHO MOHATA.

* Ecnu cymecTByIoT TpyQHOCTH NpPH YCTHOM OGINEHWH, CIpOCHTe, He Oyzaer u
IIPOILle IIePEUCHBATECS.

* He 3a6niBaiite 0 cpeze, KoTopas Bac oxpyxaer. B Gonbmmx mwim MHOTOJTFOAHBIX
TIOMEIIEHUAX TPYJHO OOIIAaThCS C JIOABME, KOTOPHIE IUIOXO CIIBIIIAT. Spxoe
COJHIIE MJIM T€Hb TOXE MOTYT OBITH Oapbepamu. :

* OdeHp 9acTO TilyXWe MOJH HCIONB3YIOT S3BIK JKeCTOB. Echu B oGmaeTecs
depe3 NepeBOAYHKa, HE 3alyabTe, 9TO OOpAmaThCs HANO HEMOCPEACTBEHHO K
co0eceNHuKy, a He K IePeBOIYHKY.

* He Bce mozm, XOTOpbIe MIIOXO CHBINAT, MOIYT YUTATH 1O ry6am. Bam myumre
BCETO CIPOCHTH 00 5TOM HpH NepBoii Berpede. Ecmu Bamr coGecenumk o6nanaer
STHUM HABLIKOM, HY)XXHO COOJIONATh HECKONBKO Ba)KHBIX NpaBui. IlommwTe, 4TO
TOJBKO TPH U3 JECATH CIIOB XOPOIIO MPOYUTHIBAIOTCS.

* HyxHo cMotpeTs B mmIO COGeCeNHHKY H TOBODHTH SCHO H MEAJIEHHO,
HCIIOJIB30BATh NPOCTEIE (paskl U U30eraTh HECYIECTBEHHEIX CIIOB.

* HyHO HCIIONB30BaTE BEIPaXKCHHE JIMIA, KECTH, TEIOABIDKEHHS, €CITH XOTHTE
NOJYEPKHYTh MIIM IPOSICHATH CMBICI CKa3aHHOTO.




IlpaBuna sTHKeTa nNpy OONICHWM ¢ WHBAIWIAMH, WMEIOMUMHU  33JIePXKKY B
Pa3BUTHU U NTPOOIIEMBI 00IIEHHS, YMCTBEHHBIE HAPYIIICHUS:

» Mcrione3yiiTe JOCTYIIHEIA A3BIK, BRIPAXaNTeCh TOYHO U IO CYTH JIEla.
 M30eraiiTe CIIOBECHBIX INTAMIIOB M OOpa3HBIX BBIpaXKEHHH, €CIIA TOJHKO BBl HE
yBEpEHBI B TOM, UTO Balll COOECEHUK C HUMH 3HAKOM.

» He roBopute cBricoka. He gymaiite, 9T0 Bac He HOWMYT.

» Nadopmupys o6 yciayrax, KOTOpble MOXET IOJIy4YHTh KJIHEHT, pacCKa3bIBailTe
Bce «mo maram». Jlaiite BanieMy cobeceTHIKY BO3MOXHOCTh OCMBICITHTD KaXIbIi
[1ar mocJje Toro, Kak Bbl HHYOPMUPOBAIH €TO.

* Mcxomure W3 TOro, 4TO B3pPOCHBIA YEJIOBEK C 33[I€PXKKOH B pa3sBUTUU HMEET
orpeeN€HHBIN ONbIT, KaK U JF000# Apyroil B3pOCIBINA YeI0BeK.

e Ecnmu HeoOXoauMo, HCHONB3yHTe WLHocTpamuun wik Qotorpadun. byznste
rOTOBBI IIOBTOPUTH HECKOJIBKO pa3. He cpaBaliTech, eciii Bac ¢ MEpBOTrO pasa He
TTOHSLIA.

» ObpamaiiTecs ¢ 4elIOBEKOM C MpobjaeMaMy pa3BUTHSA TOYHO TaK K€, KaK BbI ObI
obOpamanuces ¢ oObM OpyruM. B Oeceme oOcyxknmaiiTe Te e TeMBI, KAKHE BEI
ofcyxkmaeTe ¢ ApyrHMH JHOAbMHA. Hampumep, InaHel Ha BBIXOJHBIE, OTIYCK,
MIOTOAY, TIOCIIeAHHE COOBITHSI.

» O6pamaiiTecs HEHOCPEACTBEHHO K COOECeTHUKY, a He K €T0 COIIPOBOXKAAIOIIEMY.
e JlomMHHTE, YTO mMOAW C 3aAEpPXKKOW B Ppa3BUTHU JEECIIOCOOHBI M MOTYT
IOJINCEIBaTh JOKYMEHTHI, KOHTPAaKTHI, TIOJIOCOBaTh, JaBaTh COIJIaCHe Ha

MEIHUIIMHCKYIO ITIOMOIIb | T.1.
IIpaBuiia 5THKETa IpH _OOICHMHM C HMHBAJIMIAMM, HMMEIOIMMH IICHXHYECKHE
HapYIICHUA: Ilcnxuaeckue HapymeHus — HE TO XK€ caMo0€, YTO Hp06J'IeMBI C

3a[lep)KKoil B pa3BUTUH. JII0[W C ICHXWYECKUMH MPOOIeMaMi MOTYT UCIBITHIBATh
SMOIMOHAIBHBIE PAacCTPOMCTBA WM 3aMeNIaTelIbCTBO, OCIOXHSIOIINE HX KH3Hb.
VY HUX CBOI 0COOBINM U M3MEHYUBBIN B3I HA MHUP.

 He mamo mymarh, 9TO JIOOU C ICHUXHYECKUMH HApYIIEHUAMH 00s3aTelbHO
HY)XIAIOTCS B JOIIOJHUTENHHON IIOMOIIY U CIIEIMAIbHOM OOpaleHIH.

e ObpamaiiTech ¢ IOIBMH C IICHXHYECKIMHA HapyIIEHUAMH KakK ¢ JuaHocTsmu. He
HY)XHO JIeJIaTh TPeXJIeBPEeMEHHBIX BBHIBOJOB HAa OCHOBAaHHM ONBITA OOMIEHMS C
JIPYTHMH JIFOBMH C TaKO# ke (OpMOii HHBAJIUIHOCTH.

e He cnexyer mymats, 9TO JIOAM C NICUXHWYECKUMH HapyIIeHUsSMH 0ojee IpyTrux
CKJIOHHBI K Hacwiuio. O1o Mu¢. Eciu BEI npyxento0HBI, OHE OyIyT TyBCTBOBATE
ce0s CIIOKOMHHO. :

* HeBepHO, 4TO MOAM C ICHUXUYECKHUMH HApyLIEHUSIMH HMMEIOT IMPOOJIEMBI B
MMOHUMAaHWH UK HIDKE [0 YPOBHIO HHTEJUIEKTa, 9eM OONBIIMHCTBO JIIOAEH.

» Eciin genoBek, HMeIOmui ICUXWIEeCKUe HapyIIeHUs, PacCTPOEH, CIPOCHTE €ro
CIOKOIHO, 9TO BEI MOXETe C/IeNaTh, YTOOBI TOMOYb €MY. :

e He roeopuTe pe3ko C 4enoBEKOM, MMEIOIMMM IICHXHYECKHe HAPYIICHHUS, JTaKe
€ClId y BaC €CTh AJsi 3TOro OocHoBaHWA. [IpaBuina sTmkeTra IpH OOINEHHH C
HMHBAJIHAIOM, HCTILITHIBAIOIINM 3aTPYAHEHHS B PEUH: ) v
* He urnopupyiite moznei, KOTOPbIM TPYJHO TOBOPUTh, HOTOMY YTO ITOHSTH MX —
B BaIlIMX HHTEPECAX.



* He nepeGuBaiiTe ¥ He MONpABIANTE YeJ0BEKA, KOTOPHIH HCIILITHIBAET TPY/IHOCTH
B peud. HauwHailiTe rOBOpHTH TOJBKO TOTZa, KOrjxa yOemuTech, 4TO OH YXKe
3aKOHYHII CBOIO MEBICTIb.

« He meiTaliTech yCKOPUTH PasroBop. byapTe roToBBI K TOMY, 4TO PasroBOp C
9EI0BEKOM C 3aTpyJHEHHOM pedpio 3aiiMeT y Bac Oonbmme BpeMeHH. Eciu BbI
CHEINTE, JIy4Ile, K3BHHMUBIIUCH, JOTOBOPHTHCS 00 00IIEHHH B pyTroe BpeMs.

« CMOTpHTE B JIAI0 cOOECETHUKY, TOIepXKUBATe BU3YIbHBIH KOHTaKT. OTHaiiTe
aTOM becelie Bce Ballle BHUMaHHUE.

 He nymaiite, 4TO 3aTpyAHEHHS B pe4d — IIOKa3aTellb HHU3KOTO YPOBHS
HMHTEIIEKTa YEI0BEKa.

e CrapaliTech 3aaBaTh BONPOCHL, KOTOpBIE TPeOYIOT KOPOTKHX OTBETOB WM
KHBKA.

* He nputsopsiiTech, ecay BBl He MOHSJIM, YTO BaM cKasaiu. He crecHsiiTech
nepecnpocuTs. Eciim BaM CHOBa HE yAaloCch IOHATH, HMOMPOCHTE MPOH3HECTH
CJIOBO B OoJiee MeJ[IEHHOM TeMIIe, BO3MOJKHO, 110 OyKBaM.

* He 3a0biBaiiTe, 9TO 4eJOBEKy C HapyIIEHHOM PeYbI0 TOXKE HYHO BBICKA3aThCH.
- He nepebuBaiite ero u He noxasnsiite. He ToponuTe roBopsimero.

e Ecim y Bac BO3HHMKAIOT IpoOJEeMbI B OOINEHWH, CIIPOCUTE, HE XOYET JIM Balll
cobeceTHIK MCTIOIB30BaTh APYToM COCO0 — HAmMCcaTh, HAIIEYaTaTh.
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